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Process Flow:
The following process flow defines sequential step by step process for RGHS registration module for
pensioners (AIS -Retired and RGHS 7. Each step has been also detailed out with sample screens, business
validations and integrations with other applications. Below is the sequential flow:

 Step 1: Click on rghs.rajasthan.gov.in.

 Step 2: Home Page will appear

 Step 3: Click on Registration Tab

 Step 4: Redirected to SSO log in page (To Proceed Further Please Click on sso.rajasthan.gov.in)

 Step 5: Logging in Through SSO ID: Pensioner will log in through SSO.rajasthan.gov.in

 Step 6: Link for RGHS (Icon): Click on RGHS Icon. Click on Register as pensioner and family pensioner
tab for further registration

 Step 7: Land on RGHS application showing categories of registration as:
 Register as Serving Employee
 Register as Pensioner
 Register as Judicial Officer (Retired)
 Register as Ex-Member of Rajasthan Legislative Assembly
 Register as Family Pensioner

 Step 8: User will select Pensioner Continued…



Process Flow: (Continued)

Step 9: Registration on RGHS through Jan Aadhar:
Display of Jan Aadhar Family: User provides Jan Aadhar or enrollment number to display Jan Aadhar family associated to Jan Aadhar

number.
o If Jan Aadhar number is “Not Available” RGHS portal redirects user to Jan Aadhar portal for creation of Jan Aadhar ID.
o If Jan Aadhar number is “Available” – RGHS portal displays the Jan Aadhar Family along with the column for selection of pensioner.

 Identification/Selection of Pensioner: Limited to select only one government employee which will be having the right to define
relationship.

Details of Pensioner:

Verification (verification from (verification from of PPO Number, DoJ and DoR)
a) If verified “Yes” then it will lead to next of step of registration
b) If verified “No” then a message will appear PPO No. or DoJ or DoR are incorrect, unable to Register

Defining Relationship with respect to Government Employee:
a) User will define his own family relationships to be covered under RGHS and can select the category.
b) In case if spouse is Government Employee -category and Employee ID will be taken
c) In case if spouse is Pensioner -category, PPO No., DoJ and DoR will be taken

Validations of relationships: Basis on the information provided by user, system will be able to identify dependents under family as per the
following guidelines. Family definition is Annexed below

 Declaration/Acceptance/Disclaimer:
a) By registering, system will allow the member to register/validate.
b) Without continuing the acceptance, system will not allow the member to register/validate.
 “Successfully Registered” : Registration process will be completed by clicking on submit button”.

Name Category PPO Number Date of Joining (DoJ) Date of Retirement (DoR)



Family Definition (As per guidelines)
 RGHS 5b Retired AIS Officers

"Family" means pensioner's wife/husband, if wholly dependent upon the pensioner. Wife/ Husband will be regarded as wholly
dependent upon the pensioner 'if she/he normally resides with the pensioner. In case the pensioner has son(s) or unmarried
daughter(s) suffering from any disorder or disability of mind or is physically , crippled or disabled so as to render him or her
unable to earn a living, he or she will be regarded as a member of family for the purpose of medical facility available under the
Scheme.

 RGHS 7 Pensioners and family pensioners under RCS (Pension) Rules, 1996

"Family" means pensioner's wife/husband, if wholly dependent upon the pensioner. Wife/ Husband will be regarded as wholly
dependent upon the pensioner 'if she/he normally resides with the pensioner. In case the pensioner has son(s) or unmarried
daughter(s) .suffering from any disorder or disability of mind or is physically , crippled or disabled so as to render him or her
unable to earn a living, he or she will be regarded as a member of family for the purpose of medical facility available under the
Scheme.

 Following Screen Shots are mentioned below for an ease:



















For addition/deletion of family member Click Here





























Thank You 
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